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Sources of Referral

All Wales

Primary care
Self-referral
Secondary care (Mental Health)
Third sector

Armed forces
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Branch of service
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Operational Deployment
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Patient satisfaction survey

1.1 wassatisfied with the amount of time | had to wait for my first appointment.

2. Thetherapist listened tome and took my concerns seriously.

3. Ifelt | was treated with respect and understanding.

4. | receivedinformation in relationto other forms of help that may have been available to me e.g. RBL, SSAFA.

5.1was given the option of more than one form of therapy/ treatment from which to choose.

6. | felt involvedin making choices about my treatment.

7.1 was satisfied with the type of treatment that | received.

8. | was satisfied with the therapist that treated me.

9. The service helped me to address my difficul ties.

10. The facilities were comfortable (e.g. seating, temperature, lighting).

11.1 was satisfied with my overall experience of using this service.

12.1 wouldrecommend this service to other Veterans.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Strongly agree M Agree M Neutral/Notsure M Disagree M Strongly disagree M Not applicable




Partner agencies

Links to other organisations
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Collaboration

« Open referral vio www.veteranswales.co.uk & email, phone, Teams
« All 7 health boards have a:

— AF Forum

— AF Clinical network (which feeds up to AF Forum)
« Welsh Government have a:

« AF Champions meeting

« AF Expert group

« AF Commissioner for Wales (James Philips)

« AF Community safety divison

« AF Cross Party group

— RBL — Welsh Charities meetings
* A Founder member of the CONTACT group
« Member of an International Data Group

« Regularly present at veterans MH meetings m



http://www.veteranswales.co.uk/

Future directions

 Ongoing challenges:
— Demand for VMHS In Wales remains high = 12/12 WL
— VNHSW is not able to offer a crisis/hard to engage service

— Reliant on our key third sector partners securing funding
l.e. Change Step, TGP etc...

* Opportunities:

— Test novel psychological therapies i.e. Mil/Spring GSH,
Rewind technique, Walk & Talk EMDR...

— Work collaboratively with Traumatic Stress Wales i.e.

veterans in prison pathway for PTSD







